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Netaphor Launches SiteAudit Version 8.0 Fleet Management Software

Release expands support for label printer tracking and the SiteAudit ServiceNow Connector

Lake Forest, Calif. — 14 February 2025 — Netaphor (www.netaphor.com), a provider of
managed print services (MPS) software, today announced the release of the SiteAudit v8.0 for
all SiteAudit products. SiteAudit v8.0 provides error tracking and alerting for Zebra label
printers, allowing customers to better manage their Zebra fleet. Additionally, Netaphor has
enhanced it ServiceNow Connector with a new desktop application and performance
enhancements. The SiteAudit v8.0 OnSite software can be downloaded from the Netaphor
web site located at (www.netaphor.com).

Key features of SiteAudit OnSite and Hosted v8.0:

Expanded Label Printer Support

e Support for Source Technologies devices

e Zebra error e.g. machine alerts

e Additional counter support for Brother label printers

e Support for TSC label printers

e Epson label printer’s device type and firmware version

SiteAudit ServiceNow Connector version 2

e New Desktop application

e Requires uninstall/reinstall and configuration
e Reporting Server service

About Netaphor Software Inc.

Founded in 1997 and headquartered in Irvine, Calif., Netaphor Software, Inc. develops and sells
software for managed print services. The company’s flagship product, SiteAudit, is the
industry’s first software suite to identify, reduce and manage printer costs, saving
organizations up to 30 percent during the printer asset lifecycle. SiteAudit customers include
organizations in all industries including Jacobs Engineering and Children’s Hospital of
Philadelphia.
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