WinServ SiteAudit Connector

We help you install the connector in your WinServ server
environment and connect it to your SiteAudit
installation. Data is seamlessly collected to automatically
create consumable deliveries, service orders and more,
using your WinServ business rules.

Device Import

Everytime a new managed device is connected it will
automatically be imported as a service object in WinServ,
using the tenant’s WinServ customer id.

Meter Reading Based Invoicing

The connector collects meter readings from all your man-
aged devices. No more meter cards and phone calls. In-
voice are easily created based on the increase from the
previous period.

Automated Consumable Deliveries

The connector automatically receives your SiteAudit
alerts and creates supply orders based on your own Win-
Serv business logic. Support for high yield/low yield con-
sumable suggestions, over-delivery protection and ser-
vice contract based pricing rules.

Automated Service Orders

Whenever a managed device alerts that field service is
required, a new service order can be created automati-
cally. Use WinSerV’s field dispatch functions to quickly
have a technician on site, with minimum down-time for
your customers.
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Service Management System

Award-winning Netaphor SiteAudit™ tools enable

partners with managed printer services (MPS) capabilities.
Manage local and networked printers, wide format and
scanners with analysis, alerting and reporting. From
comprehensive meter and supplies tracking to service
performance measures such as uptime percentage,
SiteAudit tools provide advanced auditing and fleet
management capabilities. Now use SiteAudit OnSite or
SiteAudit Hosted (for cloud-based customers) with the
WinServ SiteAudit Connector to handle your fleet
management processes. Try SiteAudit today and visit

www.netaphor.com
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http://www.netaphor.com

